
 

 

 
 
  
 
GUARANTEE AND GOODWILL SERVICES 
 
The following guarantee and goodwill services apply: 
 

Guarantee for manufacturing defects 

Age of frame: 

Up to 2 years: Replacement free of charge 

Between 2 and 3 years: Replacement at half price 

 

 

Date for calculating frame age 

Models of the current collection:  Date of sale to the end-user 

Models predating the current 
collection:     

Date of the last sale from the collection 

 

 

Damage attributed to end-user 

No guarantee applicable. The replacement will be delivered at the regular 
price. 

 

 

Attention: 
 

 Please return all defective items in a cardboard box.  

 A credit note can’t be issued if returned items show additional damages  
caused by inadequate packaging. 

 Should you send us a defective frame or order a replacement, please  
indicate the age of the part in question. 

 

 
Thank you in advance for your cooperation. 
LUKS EYEWEAR AG 
 
 
Ilan Luks 


